Jan Vail
291 Jesse St
Sebastopol CA 95472

Sep 4th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have been a costumer of a local internet provider for many years. Competition is important to
keep rates down, and improve service.

I had DSL, but due to my local provider, I now have a much faster fiber connection. This would
not have happened with the big companies.

My local internet provider also carries my landline phone service. They are a company that is
responsive and knowledgeable. There customer service is outstanding.

Thank you,

Jan Vail



